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Why SAP Chose Tricentis as Its Official Testing Solution 

Leader in Gartner 
Magic Quadrant

Proven Results in the 
World’s Biggest Brands

Versatile Platform for Customers at 
Any Stage of SAP Modernization

The Global Leader in 
Enterprise Testing Solutions

Model-Based Automation for 
Resiliency and Scalability

Risk-Based Approach That 
Minimizes Business Downtime

Seamless Integrations for SAP
and Non-SAP Testing

Enterprise-Grade Platform 
for SAP Testing and Beyond

AI-driven Impact Analysis 
for Fast, Safe Changes

OnPrem and Cloud-Based 
Architecture

No-Code, Business Friendly 
Platform for Easy Adoption

Modern, AI-Driven 
Technology for Easy Adoption

Tricentis-SAP Partnership Value 
Partnership OEM | Product Reselling | Co-Development | Premium Support



Would you do this ?

Under what conditions?

What do you think you need to be “ready”?
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Source: ASUG and Tricentis research, August 2020 

51%
QUALITY

Business disruption

85%
SPEED

Delayed release

41%
COST

Exceed budget

Top Risks in Digital Transformation Projects

Partner 
ecosystem
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What accelerates innovation?

Slow is the new downtime

High frequency of application 
changes

Availability of test data

Are the decisions we are 
making, correct?

2
3
4
5

Not knowing what has been 
impacted1Where is the risk?

Change Impact  Analysis
LiveCompare

Does it work?

Service Virtualization - OSV
Enterprise Continuous Testing
Tosca

Is the data correct?
Enterprise Data Integrity Testing
Tosca DI

Does it scale?
Enterprise Performance Testing
NeoLoad



Duke delivers on transforming customer experience 
with the move to SAP S/4HANA

250
End-to-End Tests 

Run Weekly

0
Defect 

Releases

150
Unattended Tests 

Run Nightly 
(under 12 Mins)
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ECC

Process
Adoptions

System 
Maintenance

System 
Maintenance

System SunsetProject Adoptions

S/4HANA Greenfield

Data 
Migration

OperationsQA Strategy

203020292028202720262025202420232022

Project 
Implementation

Data 
Migration

Project 
Implementation

Upgrade Release Cut Over

Prepare DeployRealizeExplore

Prepare DeployRealizeExplore

Prepare DeployRealizeExplore

QA Product Mapping
Quality Assurance along the Application Lifecycle

Migration Test

Data Integrity

Performance

Regression

Change Impact

Result Comparison

Performance

Regression RegressionRegression

Migration Test Migration TestResult Comparison

Regression Regression

Change Impact Change ImpactPerformance

SAP 
CIA

SAP 
CIA

SAP 
CIA

SAP 
ECT

SAP 
ECT

SAP 
ECT

SAP 
ECT

SAP 
ECT

SAP 
ECT

SAP 
EPT

SAP 
EPT

SAP 
EPT

SAP CIA
SAP 
EDIT

SAP
EDIT

SAP
EDIT

SAP 
EDIT

SAP CIA 
& EDIT
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Vertical Leaders Get Value out of Tricentis Solutions

Life Sciences

Consumer Goods 
& Products

Public Sector

Manufacturing Tricentis Partnering
With leading Global System Integrators

Retail

Utilities

Testing objectives go 
beyond test automation 

— it’s about optimizing the 
entire software delivery 
pipeline ensuring business 
stability and support rapid 
innovation.

SPAR’s ultimate goal:

— combine online and 
offline business to meet 
customer expectations 
as shopping habits 
rapidly evolve

ALIGNMENT
COMPLETE

GSI

SAP
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Application Testing Solutions by

Change Impact AnalysisChange Impact Analysis

What to test? Does it scale?

Does it work?

DeployDesign & Build

SAP Change Impact Analysis 
by Tricentis

SAP Enterprise Continuous Testing 
by Tricentis

SAP Enterprise Performance 
Testing by Tricentis

Is the data correct?
SAP Enterprise Data Integrity 

Testing by Tricentis
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What is the most direct way out? 



ui

17

What is the most direct path out of the maze?
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Bring Acceleration & Cost Avoidance Through Test Scope Reduction

19

3,152

1,000

2,000

3,000

Used

0

# Capabilities

2,270

Impacted Most-at-risk capabilities
(AI powered assessment)

479

85%

reduces the test scope down to 
most-at-risk capabilities.

Change Impact Analysis 
by Tricentis



Most-at-Risk Capabilities – Visualize your focus for testing! 

20

Change Impact Analysis is the bird’s eye view identifying 
application areas that are most-at-risk from an update
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Test Coverage Analysis

21

Integration

… objects covered by test cases
… objects not covered by test cases

156

323Custom

Standard

Most-at-risk
(AI-powered assessment)

Test gaps

… test cases in repository
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681

322

83 96

47 51
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 G
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s

Release

Build the right tests.
Maximum value!

Lower the 
Total Cost of Ownership



23INTERNAL – SAP and Partners Only

Customer usecase

Analyze

SAP production 
systems

9

Q4
Release changes

28,586

Test scripts with an 
alternative product

9,000

Test coverage with 
an alternative 

product

8%
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SAP Operations & Project Intelligence

Change Impact 
Analysis

Test Coverage 
& Gaps

Code 
Quality

Custom Code 
Management

N+1 Landscape 
Synchronization

S/4 Upgrades & 
Migrations

Master Data
Comparison & 

Reporting

ECT Module 
Healing

Transaction 
Utilization

SAP 
User, Role, Profile 
& Authorizations

Root-Cause 
Analysis

SAP Consolidation
SAP 

Licensing
SOX & SOD     

Audits

SAP Change Impact Analysis Analytics & Insights

SAP Change Impact Analysis Analytics & Insights

All in one solution for end-to-end SAP Application Lifecycle Management
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Demo
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Application Testing Solutions by

Change Impact AnalysisChange Impact Analysis

What to test? Does it scale?

Does it work?

DeployDesign & Build

SAP Change Impact Analysis 
by Tricentis

SAP Enterprise Continuous Testing 
by Tricentis

SAP Enterprise Performance 
Testing by Tricentis

Is the data correct?
SAP Enterprise Data Integrity 

Testing by Tricentis
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80%
Manual Testing

20%
Automated Testing

Present

The reliance on
manual testing is the 

top technical challenge
in app development 

World Quality Report

Test automation
requires developers

UI LoadAPI
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1st

2nd

3rd

4th

5th

1st2nd3rd4th5th

Groups

Ranks

First race all horses and order 
by rank

5 races

Race the winners from each 
group, order by groups

6 races

Race all horses except the 
fastest and the first 2 will be 

2nd and 3rd 

7 races
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No time to test all combinations!

Create Sales 
Order

Sales Organization

Material/Product

Customer Type

Order Type

14

15

5

2

Total # Test Cases

x

x

x

=
2,100
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No time to test all combinations!

Create Sales 
Order

Outbound 
Delivery

Transfer 
Order for
Delivery

Post Goods 
Issue

Billing 
Document

Check 
Document 

Flow

2,100 1,200 1,380 290 2,450 650x x x x x =

33
16

18
8

32
11

+
+

+
+

+ = 118

1.60604E+18

Our customers max out risk coverage whilst 
minimizing test efforts. 

* … awarded by the scientific community
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choose 
type of 
vehicle

display 
premium

choose 
insurance 

cover

provide 
insurant 
details

provide 
vehicle 
details

Truck

Car

Bike

Private

Commercial

Purchase 
no

Purchase - yes

Get a Quote

Purchase
yes

Auto generate…
Orthogonal Arrays
Linear Expansion

Pairwise Tests
All Combinations

Negative Tests
Boundary Tests
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334%
ROI and six months payback

Source: “The Total Economic Impact of SAP Application Testing Solutions by Tricentis,” Forrester Consulting, 2021.

300%
Improvement in application 
release rate

84%
Reduction in testing scope, and 
78% reduction in production errors

99.4%
Reduction in performance 
test maintenance costs

The Total Economic Impact™

Through customer interviews and data aggregation, Forrester concluded 
that SAP application testing solutions by Tricentis have the following 
three-year financial impact.

Tricentis Business Assurance Quantified BenefitsTricentis Business Assurance Quantified Benefits

BENEFITS

Accelerate innovation and 
software release cycles.

Reduce risks to critical 
business processes.

Increase transparency and 
support real-time insights.

Lower costs by reducing manual 
test efforts and complexity.

Empower business users 
and better decision-making.

Total Benefits:

$7.8 million
When you put it all together, the 
benefits are clear: less test 
condition, less effort, less errors.
ERP principal test manager, telecommunications

SAP Application Testing Solutions by Tricentis



 SAP transformations
 SAP migrations
 Digital transformation

The MUST HAVE quality assurance 
solution for: 

Thank You
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Videos to watch and share..

Video: Automating Application Testing with SAP Application Testing Solutions by Tricentis 
(7:47 min)

Video: Several Case Studies – Tricentis (2:59min)

Video: How HP uses SAP Enterprise Continuous Testing by Tricentis and 
SAP Change Impact Analysis by Tricentis (2:51 min)

Video: SAP Quality Assurance Solution by Tricentis (2:30 min)



Thank you.
Contact information:

© 2023 SAP SE or an SAP affiliate company. All rights reserved. See Legal Notice on www.sap.com/legal-notice for use terms, disclaimers, disclosures, or restrictions related to SAP Materials for general audiences.

f.wolff@tricentis.com

Ferrie Wolff
Tricentis


