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Orchestratie
Wegautomatiseren van dagdagelijks beheer

Optimaliseren Monitoring
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SAP TECHNISCH BEHEER
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WAT BRENGT SAP TECHNISCH BEHEER MET ZICH MEE?
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OORDELEN VAN SLIM TECHNISCH BEHEER

GOVERNANCE . FOUTGEVOELIGHEID DOWN TIME DOORLOOPTIJD KOSTEN

"& j— ] ‘ : Y/ |
i 4
V4 A
Volledige samenwerking Minder fouten door de Minder down time doordat Verkorte doorlooptijd door Kosten besparing door
over de afdelingen heen inzet van Bots systemen met een druk op orc.h[_ast.ratie van operationele efficiéntie
(full-stack administrator] de knop geactiveerd activiteiten

kunnen worden
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USE CASE - 12 PRODUCTIE
UPGRADES IN PARALLEL

Handmatiq: Orchestratie:

80 uur (10 FTE x 8 uur] 3 uur [1 FTE x 3 uur]

4 tot 6 uur downtime Minimale downtime

max S minuten
Menselijke fouten leiden ! )

tot extra downtime en Geen manuele fouten

doorlooptijd
Verbeterde

Uitgebreide set aan skills Governance door full
(Cloud, GS, DB, SAP) stack administration

*Meer use cases zijn beschikbaar
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STANDAARD

DAGCONTROLES

Oude situatie:

= Tijdsintensief

= Standaard acties, saai werk
= Handmatig - foutgevoelig
Nieuwe situatie:

= Robot pakt taken op

= Sneller

= Minder foutgevoelig

= Kan 24/7 gebruikt worden
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AUTOMATISEREN

M My Purchase Requisition... X

SAP BUILD = Process
Automation tool

90% low/no-code, 10% custom
code

Auto-Approvel VeiSicatio.

I7 Services Agproval

Approve Aoprons

Rt Reject

Externe applicaties

Enorm leereffect!

Fejection Notication (M.

Suomit

L]
Ll
Ll
L]
.
e o o o o

Ll Ll Ll
Ll Ll Ll
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L] L] L]
L] . .

My Purchase Requisition (Master)

Thomas Garage Project fiiéikin

Geneal  Vilty

Process name:*

My Purchase Reguisition (Masster)

Purchase Requisition EBusinees Vaidstion (il

Fejection Notification (1

& Auserasten
9 ecsion | + newnmowation
M ey >

| To cattvisetion

X Condtion
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DOCUMENTEREN
GEFAALDE IDOCS

= [oel: Gegevens uit gefaalde
idocs halen en die in een excel
sheet verwerken

Idocs die al
gedocumenteerd zijn
worden overgeslagen.

Zodra elke idoc is

B UT Igllglgjg[;seun| ionpdde Invoeren van Opgegeven gedosumentleerr]d, \évordt
vereiste & transactie variant gebruiken e excel shee

en de gefaalde

omgeving WLF_IDOC Wt e opgeslagen en gesloten.

Documenteer de gefaalde
idoc in de gedeelde excel
sheet. Elk idoc type heeft
een specifieke manier van
documentatie en wordt
ook in het juiste tabblad .
worden gezet simac
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SAP Build Process Automation

-
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AUTOMATIONS - DOCUMENTEREN VAN GEFAALDE IDOCS
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BUSINESS VALUE &

TOEKOMST

= Beheer wordt slim uitgevoerd
= Kosten besparing

= Focus opinnovatie &
optimalisatie

= Toekomst = Automatiseren ¢3 O

Dynamische & Complexe nanﬂgqn"\‘} o

processen
7 Tnvestment _

= |nzetten Artificial Intelligence (Al] @
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Different Operations Platforms for Different Target Groups

SAP Solution Manager

o

Manager

Fully integrated ALM suite for |*

on-prem-centric medium
and larger customers

Customers, who are
satisfied with the currently
provided functional scope

SAP Focused Run

SAP Focused Run

Operations platform for
service providers and
high end hybrid customers

Customers with advanced
needs, which go beyond
SAP Solution Manager and
SAP Cloud ALM

SAP Cloud ALM

N

SAP Cloud ALM

Fully integrated ALM suite for
cloud-centric small, medium
and larger customers

Customers, who are
requesting a standardized
cloud-based operations
platform

WAT WIJ DOEN MET
FOCUSED RUN

= (eavanceerde Root-cause analysis -
> Real User maonitoring

= Kandidaten vinden voor structurele
verbetering -> Hot Requests
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Verzoek ABC
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REAL USER MONITORING

Inzicht in de individuele performance bijdrage van verschillende systemen
in een complex landschap

Systeem A — Taak A

Systeem B — Taak B

Systeem C —Taak C




REAL USER MONITORING

Request Overview

[i] Time: Sep 14, 2023, Filters: Time Range: Today, Ratings: Green, Yellow, Red, Systems:-ABAP, User Type: Real, Top: 100

Application/Request Name

Type
RFCS
RFCS
W5
HTTPS
RFCS
SAPUIS
RFCS
HTTPS
RFC
RFCS
HTTPS
SAPUIS
HTTPS
HTTPS
HTTPS
HTTPS
Ws
RFCS
SAPUIS
Ws

RFC

Status Summary

Red
Executions

776

723

697

578

572

530

503

503

499

486

479

463

446

422

388

346

340

329

296

282

271

Total
Executions

1,042
723
945

179,457
2,823
7,227

13,413

6,493

2,185

1,296
594

9,682

4,315

11,752

1,115

2,567
429

1,430

2,342
356

20,263

e Bl v L

Average Resp.
Time

5,711
63,712
4,686
550
1,424
1,019
307
503
2,709
108,736
3,213
1,096
2,620
1,880
8,859
1,233
4,437
9,108
2,913
4,429

3,059

Users

34

30

94

37

29

10

24

24
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REAL USER MONITORING

|z Request Overview 63 T 2 0O

[i] Time: Sep 14, 2023, Filters: Time Range: Today, Request Types: RFCS, Ratings: Green, Yellow, Red, Systems:-ABAR User Type: Real, Top: 100

requests > |

Execution Time Type Response Time (ms) Net Time (%) Net Time (ms)

1:31:00 PM a ] 100% 5130 >
1:30:59 PM & 1] 100% 3971 >
1:30:58 PM 8 — 100% 3215 >
1:30:58 PM 2 ] 100% 3,180 >
1:25:58 PM a o 100% 4737 >
1:25:57 PM & O 100% 3618 >
1:25:56 PM & | 100% 2423 >
1:25:56 PM & | 100% 2671 >
1:20:59 PM 8 1 100% 5160 >
1:20:57 PM a I 100% 3031 >
1:20:57 PM & 0 100% 3771 >
1:20:56 PM a I | 100% 2718 >
1:15:58 PM 8 o 100% 4,680 >
1:15:57 PM & [ 100% 3430 >
1:15:57 PM & 1 100% 3974 >
1:15:56 PM & —— 100% 2873 >
1:13:38 PM a -] 100% 32,346 >
1:13:38 PM A ] 100% 32565
1:12:51 PM a 1 100% 25136 >
1:10:58 PM a o 100% 4813 >
1:10:57 PM a8 I — 100% 4141 >
1:10:57 PM & 1 100% 3922 >
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xaifid 142

Baich Job:

EFWK RESOURCE MANACER

RFC
—

ABAP
Jmb0 2242
Request Hame:
Action:
Ligar Hamies
Fegp. Time [Gross):
Proc, Time

Wait Time:

32%
RFC

EJE_LUW_ME_CORE SSR
SAPLEZE_LUW_S5R
Si_EFWE

45,254 ms

27,389 s,

5,600 ms

9,19 ms

1ms

REAL USER MONITORING

Hequest Hama:  "RFC_CLIENT_COLLECTOR®
Calling Time:  4ms

2ms

AR SentB 2,358 Bytes
32 Bytes
Exscutions: 1
30%
ABAP
{mb012020 RFC
38%
— ; ARAP
Riegueck Ma :19. g;;zp:_nm_m ;mmm RFCS
Action:
RFC Lser Hame:  SM SRR Reuesd Hame:  /SDF/ASR_READ_AGGR_OME_INST
Fegp. Time (Gr 25,195 ms Action:  FSDF/SAPLASR_READ AGGR
Pioc. Time (Het]: 25,195 ms L] UserMame:  SM_SPA
Mamory:  O0Bytes Reqp. Time [Gros): 32,564 s
RFC Dedtination: M _S4P_ARAPCINT100_READ Proc, Time {Met): 32,566 ms
Received Bytes B4 Bytes CPUTime: 8,290 ms
DE Time: 7.076ms
wait Time: 1 ms
ams
100%
ABAP
JmbO012020 RFC 38%
Request Hame:  FSDF/ASR_READ_AGCR — ABAP
i Shenrc jmb)012002 RFCS
A
Rre U Hame: SMLSRA Request Name:  /SDF/ASR_READ_AGGR_CHE_INST
Regp. Time [Gr 32,536 ms Ackion:  /SDF/SAPLASR_READ_AGGR
Proc, Tim oms L Usar Name:  SM_SPA
ims Reg. Time [Gros): 34,347 ms
15 Proc. Time | 32,347 ms
Mamory: 142,590,953 Bytas CoTime:  8,920ms
DB Thne: 4,903 ms
Wait Time: 1 ms
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Batch Job: EFWK RESOURCE MANAGER

simac

REAL USER MONITORING

32%

ABAP o -
jmb0012242_ RFC

Request Name: E2E_LUW_ME_CORE_SSR
Action: SAPLE2E_LUW_SSR
RIS User Name: SM_EFWK

Resp. Time (Gross): 85,254 ms =
Proc. Time (Net): 27,389 ms
CPU Time: 5,600 ms .
DB Time: 9,194 ms

Wait Time: 1ms
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ABAP

jmb0012020

Request Name:

Action:

RFC User Name:
>

Resp. Time (Gross):
Proc. Time (Net):
Memory:

RFC Destination:

Received Bytes:

/SDF /ASR_READ_AGGR
SAPLRFC1

SM_SPA

25,195 ms

25,195 ms

OBytes

SM_S4P_ABAPCINT100_READ

984 Bytes

ABAP

jmb0012020_

Request Name:
Action:

RFC User Name:

N VA

Resp. Time (Gross):

Proc. Time (Net):
DB Time:
Wait Time:

Memory:

/SDF /ASR_READ_AGGR
SAPLRFC1

SM_SPA

32,5% ms

oms

2ms

1ms

142,550,953 Bytes

REAL USER MONITORING

RFC
ABAP
jmb0012100
Request Name:
Action:
RFC User Name:
Resp. Time (Gross):
Proc. Time (Net):
CPU Time:
DB Time:
Wait Time:
8ms
RFC
ABap

jmb0012002

Request Name:

Action:

RFC User Name:

Resp. Time (Gross):
Proc. Time (Net):

CPU Time:
DB Time:

Wait Time:

38%
RFCS

/SDF/ASR_READ_AGGR_ONE_INST
/SDF/SAPLASR _READ_AGGR
SM_SPA

32,566 ms

32,566 ms

8,290 ms

7,076 ms

1ms

38%
RFCS

/SDF/ASR_READ_AGGR_ONE_INST
/SDF/SAPLASR_READ_AGGR
SM_SPA

32,347 ms

32,347 ms

8,920 ms

4,903 ms

1ms



Isaplopu/odatalsap/ZSO_RETAILSTORE_ORDER_PRODUCT_SRV

HOT REQUESTS - SEPT. 2022




HOT REQUESTS - SEPT. 2023

/sap/opu/odata/sap/Z50_RETAILSTORE_ORDER_..

Isaplopufodatalsapffar_customer_line_items

fsap/bcfui2ffip | /sap/opu/odatal...| /sap/opulodatal...

/sapfopufodatalsap/ZC_AA PRICE_SERVI...

Isaplopufod... fsaplop..{ /sap/o...| static
Isapl...
Ifsa...l
fsap/.. I I
I .
fsap/opufod...
saplop.. saplo..isapr.. ;_—:
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